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Organisation Details

Contract Centract No: GEMC-511687772672705

Generated Date: 17-Aug-2021

Buyer Details

Type: Central Government Designation: Section Officer

Ministry: Ministry of Information angd Broadcasting Contact No.: -

Department:; NA Email iD: Sec-ang-dpd@gov.in

Organisation Publications Division Ministry of information ana GSTIN: N

Name: Broadiasﬁng Seochna Bhawan, CGQ Complex, Lodhi Road,,
Office Zone: Soochna Bhawan, Dethj Adarece: SOUTH EAST DELHI, DELHI-110003, india

Financia| Approval Detail
IFD Concurrence:

.Designation of Administrative Approval;
Designation of Financial Approval:

Paying Authority Details
PEMS

Yes
DG

Payment Mode:
Designation: Section Officer

Email ID: rajender‘kumar@nic.in

GSTIN: N

Soochna Bhawan, CGo Complex, Loghi Road,,
SOUTH DELH, DELHI-110003, India

Address:

Consignee Details

Consignee Name & Addre

Contact: -

Email ID: sec-ang-dpd@gov.in
Address: Soochna Bhawan, cGo Complex, Lodhi Road,,
SOUTH EAST DELHI, DELHI-110003, India

Service Provider Details

S5 Service Description

Annual Maintenance service - EPABX System

.

GeM Seiler ID: D09F180000090554

Company Name: GALAXY TELECOMMUNICATION

Contact No.: 01124643235

Email ID: gtgalaxytelecom@gmail.com

Address: 48,DSIDC COMPLEX,KOTLA MUBARAKPUR,
NEW DELH!, Delhi-110003, -

MSME verified: Yes

MSE Social Category: General

MSE Gender: Male

GSTIN: 07AAGFG8284N1ZP

*GST / Tax invoice to be raised in the name of - Consignee

Service Details

Contract Start Date £17-Sep-2021

Contract End bate :16-Sep-2022

illing Cycle ; quarterly
ategory Name : Annua) Maintenance service -~ EPABX System

Frequency of Routine/Preventive Maintenance Service ‘quaterly

functional; Under AMC and function; Functional;

VINTAGE of the EPABX System supto 3 years

IAmc for : pabx system-EPABX

Number of Sip Trunks (max) ; NA

lumber of Digital Phone (max) : 16

lumber Phone/end Point (Analogue Extensions /FXS) (max) ;
Type of AMC :Comprehensive

INumber of Junction/Fxo line (max) : 8

Brand/MAKE OF EPABX SYSTEM ; NEC

condition of Product ( AT THE TIME OF BIDING) :Under Warranty and

Quantity Unit Price Total Amount (Formula)
(Quantity) Cost per EPABX (Cost per EPABX System per
ty System per Annum Annum‘Quantity*Contract Period/365)
1 179,685 179,685

96

echnology/Archﬁtecture of EPABX system +Hybrid ( Microprocessor based

Iso supporting SIP extension )

junder the scope of the AMC service : MDF
Number of Sip Phones {max) :NA

JOTHER ASSETS which are integral part of the EPABX system and covered

SLA Details - Annual Maintenance service - EP,

Total Amount Inciuding All Duties and Taxes in INR

ABX System

179,685

SPECIAL TERMS AND CONDITIONS (STC) FOR
ANNUAL MAINTENANCE CONTRACT- AMC SERVICE OF EPABX- SYSTEM




-

and depending on the item under contract. This would include (Depending upon the contract
Duration /contractyal obligation):

1. Preventjve Maintenance Service (PMS) é€“Monthly / Quarterly as indicated in bid

2. Annual Maintenance Services (AMS)

3. Break Down Services/Repair (BDS)

A

\1)

A4 BUYER QBLIGATIONS:
R

4.1 A Buyer should mention the correct model numbers of equipmentA/ Spare parts cat
Part id etc to the service provider for effective service rendering.A The detajls shall
include the EPABX a€“ SYSTEM ang OTHER ASSETS covered under the scope of The AMC service
as integral part of the EPABX System .

4.2 Buyer shall nominate a Nodal officer/engineer in-charge from jts organization to coordinate
with Service Provider to facilitate Proper co-ordination.

4.3 Buyer Department shalj €nsure that the Service Provider or its authorized personnel gets the
required access to location/areas/rooms for pProviding the services as per contract,

4.4 The buyer specific instructions including specific activities/ work requirements related to the
AMC of EPABX - SYSTEM shall be provided by the Buyer with approval of competent Authority at
the time of bidding.

4.5 If needed complete layout of the site/location/building where EPABX - SYSTEMs are
located/installed may be provided by the Buyer to Service Provider after placement of the
contract to the Successful bidder.A

4.6 Buyer shall make the payments on time as per the agreed time lines to the Service Provider.A
A
A

5. Service Provider Obligations:

6. Special Terms and Conditions :A

1 A The General Terms and Conditions defined in the Terms and Conditions for GeM Products
and Services are applicable for this Service as well to the extent applicable.
6.2 The comprehensive maintenance includes preventive maintenance monthly / quarterly and
regular services of the various equipment and/or replacement of any items necessary for keeping
the listed equipment active and free from any defects/disturbance and on any unscheduled call
for corrective and maintenance services.

6.3 The user Departments shall indicate preferably the Equipment Name, Quantity, Location,




Penalty to be imposed if the resolution

A
Penalties

Leve] Line

Agreement

Performance

Delay in starting

T AMC services to
the AMC ServicesA

start within
maximum 2 weeks
from awargd of the
contract
Log sheet to be
maintained Per Visit
/ per Mmaintenance
arising on callA
To be carrieq out
within 48 hours
when due,

of .
contractA

Log

sheetA Maintenance be givenA

Delay
out
Routine

A maintenance as
per scheduleA
Delay in A A
carrying out repairs
where no Spare part
change is
involvedA

in carrying

0.5
Preventive/

billed

%

delay A
1 %
billing

4 hoyrs
reportingA

for

Delay in carrying
out repair in where

should be resolved
within 48 days A of

billing

of the contrac
AMC may be terminated by the Buyer once this limit is bre

Termination

Warning to

of | 0.5

amount for
eévery day

f|2% of billing

amount for
the quarter

fi3

/ maintenance involving part replacement is
delayed above 48 hours. A

Secondﬂ
defaultA

Third
default and
subsequent
defauitsA

% of|[05
billed
amount for
every  day
delay A
3% of billing
amount per
Qquarter for
every one
day delayA

%

billed
amount for
every day
delay A

amount for
Quarter for
every one
day delayA

%

5% of billing
billing

amount per

t value for that period. The
ached without any prejudice



1.7 Limitition of Liability: The Provisions of limitatign of liability between Buyer and Seiter g¢ given In the GTC shall pe applicable here,

1 .esoclution of disputes: The Rrovisionc of DISPUTE RESOLUTION BETWEEN BUYER AND SELLER 3% given In the GTC shali be applicable here.

1.8 Liquidated Damages; If the Seller fajls to deliver any or ay of the Goods/Services within the original/re
contract, the Buyer wijl be entitied to deduct/recover the Liquidated Damages for the delay,
aforesaid, @ 0.5 Per week or part of the week of delayed period as Pre-estimated damages
controversy/dispute of any sort whatsoever, In case, Service Level Agreement (S5L4) is applic

1.10 Financial Certificate:

-fixed delivery period(s) specified in the

unjess covered under Force Majeure Conditions

\



= Ge Contract

) Contract No: GEMC-511687769725547
'érwk‘ - e(ﬁ&[;ika:t::ﬁ?e

Generated Date: 03-jun-2021

Crganisation Details Buyer Details

Type: Centra| Government Designation: Section Officer

Ministry: Ministry of Information ang Eroadcasting Contact No.: -

Department: NA Emait iD: sec-ang-dpd@gov.in

Organisation Publications Division Ministry of Information and GSTIN N

Name Broadcasting Addrese: Soochna Bhawar, CGO Complex, Lodhi Road,,
Office Zone: Socchna Bhawan, Dethi ’ SOUTH EAST DELHI, DELHI-110003, India

Financial Approval Detai} Paying Authority Details

IFD Concurrence: Yes Payment Mage: PEMS

Designation of Administrative Approval: DG Designation; Section Officer

Designation of Financia) Approval; Email ID: ra,‘ender.kumar@nic.in
GSTIN: N

Soochna Bhawan, cGo Complex, Lodhi Road,,
SOUTH DELHI, DELHI-110003, India

Address:

Consignee Detaijls

Consignee Name & Address Service Description

Contact: -

Email {D; sec-ang-dpd@gov.in
Address: Soochna Bhawan, cGo Complex, Lodhi Road,,
SOUTH EAST DELH], DELHI-IIOOOB, India

Pest and Animaj Control Service - Maintenance Contract; 12 months; General Pests/Insects Controf

Service Provider Details

GeM Seller ID; 176D180000536581

Company Name: SANGEETA GOEL

Contact No.: 09818218118

Email ID: pestwatchindia@gmaiLcom
A-47/F, MUNIRKA,

Address: /

NEW DELR, DELHI-110067, -

MSME verified: Yes
MSE Social Category: Genera)
MSE Gender; Female

GSTIN: 07AAIPGO8BY6)22F | 07AAIPGO8Y62ZF | 07AAIPG0896)22F

*GST / Tax invoice to be raised in the name of - Consignee

Service Details

Contract Start Date :01-Jui-2021 Contract End Date :30-un-2022

Unit Price
Per Sq meter
charges

Quantity
(Area in sq

Total Amount (Formuia)
(Per Sq meter charges*Area
in Sg meter)

ategory Name : pest and Animal Control Service

88,1325
ervice Duration : 12 monthg

Total Amount Including Ajl Duties and Taxes in INR
ance Contract; 12 months;

88,1325
General Pests/Insects Control

1. Agreement overview

This Agreement represents a Service Level Agreement {“SLA” or "Agreement”) between the buyer and Setvice provider. The purpose of this agreement is to facilitate
implementation of Pest and Animal Control Service from the buyer's premises or any other premises designated by buyer. This Agreement outlines the scope of work,
buyer’s obligations, special terms and conditions related to service delivery ang payment of services for mutual understanding of the stakeholders. The Agreement
remains valid tilf completion of Scope of services or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutuaily
endorsed by the stakeholders or terminated by either of the parties thereof.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;

3. BID / Reverse Auction specific ATC,
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4 Rodent control

Termite controf

Vector controf

Cockroach and Ant controf

Preconstruction anti termite
Contorl

Pigeon & Birds controt

Monkey control

Involves spraying the entire premises and surreunding areas with special reference to
Bathroom, Kitchen, Pantries, Drainag%égm&igﬂuets, and other vulnerable areas such WW@SY Period for
as lift lobbies, main entrance, dispersal area etc This Service will cover Pests like One time treatment
Cockroaches, Beabugs, Silverfish and certain extent of flies and Mosquitoes,

Meant for controlling rat problem inside as well as Outside the premises ang
safeguarding the mportant files, papers, Boxes, carpets, electrical and Telephone

wiring, wooden ceiling, paneling, cardboards, raw materials etc. from rodent's damage. 3 months
The SP shall visit regularly for changing and replacing the glue pads/bait-stickers &

used glue pads should be disposed off outside the building.

Termites are a group of insects that mostly feed on deag plant materials, with the

ability to digest cellulose. Injecting termiticide into affected portions of the woodwork,

Woodwork in contact with machinery for example, door frames, cabinets, Cupboards

12 months

Vector control is any method to limit or eradicate flying insects or other arthropods
{here collectively called “vectors"), The service should be carried out for controlling
mosquitoes, flies, fleas, and other flying insects,

3 months

This will comprise removal and prevention of cockroaches and ants through baiting, gel
based or spray treatment. The treatment should be carried out in kitchens/Pantries,
washrooms, drains, sewers and other vuinerable areas.

3 months

Pre-construction termite control, better known as Soil Treatment, is performed in the
preliminary phase of construction of a property. This will form a chemical barrier

between ground slab and masonry that wilj prevent the insects to approach the 2 years
building. The treatment encompasses use of approved chemicals in water emulsion in
foundation trenches for columns, plinth beams, plinth filling, at junction of walls and

floor, in expansion Joints etc. in stages as detailed in this specifications ang drawings.

Prevents Pigeon and bird's entry in the premises with the use of bird spikes and Anti
bird net.

4 months

Prevention of Monkeys through netting and spikes installations 4 months

.t
i,



I | € BIS (Bureau of Indian Standards)

l ! [l Details of chemicals should contain

- Name of chemical, Name of company, Concentra
Manufacturing & expiry date

tion, Chemical composiior, Quantity consumeq, Size of packing, Batch no,

V. 5P shautd maintain small stock of antidote while performing service
V. There should be no open baiting
Vi. SP should adhere to periodicity of spraying chemicals

Vil. Inspection of quality by supe

rvisors during the execution of service by the staff

VI The service provider shall have li the necessary permits/licenseslclearance5/certif=ca!es under the CIBRC and other appiicable laws for providing this service,

1X. The SUPervisor and workers shoulg be certified ang should have valid license to perform such service

X. The service provider

must ensure that af| necessary measures are taken to ensure safety of furn
performed,

iture. structure and people within the premise where the service is

Xl A mandatory, detailed contingency plan(s)/evacuation pian in the event of overdose of chemical shall be provided by the Service provider,
6. Stakeholder's objigation

6.1, Buyers’ obligation

e ltis the responsibility of the buyer to mention the address, area and other specifications accurately to help SP understand the requirement.

« Buyer should provide free access to

all parts of the premises for the p
treatment instructions are followed du

ring and post treatment.

. in case of maintenance contracts,

premise on the scheduleq date and time siot of treatment, In case the buyer is not available on the scheduled date and time
ed.

* In case the buyer wishes to cancelfreschedule the appointment the same must be intimated to the SP 24 hours prior to the scheduled date.
* The buyer shall fill the inspection form after the completion of the treatment duly signed by the buyer with date.
* The buyer reserves the right to random!

y draw samples of the insecticides utilised b
in case of doubts or complaints. The cost

Y the service provider for pest control, for tests in any govt. approved laboratory
of such tests shali be borne by the operatar.

6.2. Service provider's obligation

* The service provider is obligated to attend your site or property, inspect the relevant area and treat

the active habitat of the Relevant P
€ service provider should aim to either eradicate the pests or control them, depending on the type

of pest, location and safety issues,
* The details of the technicians (including name and contact number) visiting the site should be share

ests the buyer has identified,

d with the buyer.in advance.
* The service provider should issue identity badges (as per approved format) to all his technicians bej

* The technicians visiting the site should identify themseives before commencing any work

* In case of maintenance contracts, se

rvice provider is liable to store about one months’ inventory of the chemicals in the storage space. The security of
chemicais/records wiil be the responsil

bility of the service provider and the allotteq space shall under no circumstance be used for any other purpose,

* The manpower and supervisor shouid be certified pest controj professionals as per the industry standards

7. Other Requirements

€ violate provisions of the Insecticides Act, 1968 ang Insecticides Rule 1971 and for any other relevant laws and rules as framed
by the Government of India, State Government or Local Bodies.

ponsible to dispose all Insects / rodents ang shall remove all chemicals by cleaning / dusting the area after performing pest control
services.

* shall depute experienced persons for execution of job along with all material, machines and manpower.

* All the equipment (eg. trap boxes, Glue traps) and consumables (eg: Pesticide spray) required for the service will be provided by the service provider at no extra
cost to the buyer department,

* The service provider would submit a monthijy monitoring report as given in the Annexure A for ‘Maintenance contracts’ to the Buyer Department.
* For'maintenance contract’ the buyer shalj

have the right to inspect the premises serviced by t|
nominate a Quality Inspector {Q)) to inspect

he Service provider at any time of the contract period. The buyer may
the premise every month and submit observations

(draft template in Annexure A). In case of any deficiencies found in the

o,
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I8, service Tracking

Tracking of services encures aualit

Y of service delivery in time bound manner, eff,
Inputs for services and jeags to im

mediate gotions againgt the defaulters if any
tracking of the same may lead 1o 3 fine/ penaity en either party.

ective service tracking heips in analyzing 's performarce 35 weil as Buyer'e timely

- Service tracking shaii be mandatory for the both Buyer and service provider, non-

8.1, Logbook

i. The service provider shalt update the loghook on the GeM portal as per the loghook process flow,

li. Once the service provider updates the logbook cnline, th
record the any service non delivery or non-performance iss
be deemed as accepted,

€ Buyer shalf either accept or reject these entries within the prescri

bed time lime. The buyer will also
ves, and subsequent penalties Faiiure to take action on

logaook entries updated by service provider shali

iii, The service provider can raise an jssu,

€ against the rejection of any entry by the buyer wj
representative of the Buyer.

thin prescribed timelines of such rejection with the designated

8.2, Service Performance and Feedback

resentative who shall be any employee of

nd manageriai capacity and in 3 position of authority to resolve issues, Nonetheless, the service provider shail be solely

responsible for maintaining the quality and level of service provided,

9. Payment Terms

rvices, it may also include deduction of Payment in case of faulty service.

Some notable points under payment terms are-

9.1. Payment Condition

ii. No advance payment shall be made to the service provider,
lii. The price Quoted shali cover aj aspects of service delivery, it shall be inclusive of all consumables required to provide the service.
9.2. Payment Cycie

11, Termination of Contract

The Agreement shali be come to an end either on completion of the Contract Period or shall be terminated for the foliowing reasons:

i. Mutual consent: The contract may be terminated-based on mutual consent in case the services are

it. Breach of contractual obiigations: Any incidents considered as the breach of contract will result in immediate termination of services. The Buyer shall have the right
to terminate the Contract effective immediately by giving written notice to the if, the breaches a material provision of this Contract where that breach is not capable
of remedy; or if the breaches any provision of this Contract and fails to remedy the breach within 14 days after receiving notice requiring it to do so.

iii. Breach of SLAs: The contract may also be t

erminated if i) the cumulative penalties rise to 10% of the contract value ii) repeated breach of any SLA beyond 3
instances as per buyer discretion,

However, termination of this Contract shall not affect any accrued rights or remedies of either party.

Terms and Conditions

1. General Terms and Conditions-

1.1 This Contract between the Selier and the Buyer,

is for the supply of the Goods and/ or Services, detailed In the schedule above,
with the General Terms and Conditions (GTC) as avai

in accordance
lable on the GeM portal {(unless otherwise supe;

rseded by Goods / Services specific Special




Contract

Contract No: GEMC-511687707721511
Generated Date: 15-Sep-2021

Bid/RA/PR No:GEM/2021/8/1445014

Organisation Details Buyer Details
Type: Central Government Designation: Section Officer
Ministry: Ministry of information and Broadcasting Contact No.: -
Department; NA Email ID: sec-ang-dpd@gov.in
Organisation Name: Publications Division Ministry of Information and Broadcasting GSTIN: N
Office Zone: Soochna Bhawan, Delhi Address: Soochna Bhawan, CGO Complex, Lodhi Read,,
SQUTH EAST DELH]I, DELHI-110003, india
Financial Approval Detail Paying Authority Details
IFD Concurrence: Yes Payment Mode: PFMS
Designation of Administrative Approval: DG Designation: Section Officer
Designation of Financial Approval: DG Email ID: rajender.kumar@nic.in
GSTIN: N
Soochne Bhawan, CGO Complex, Lodhi Road,,
Address: i
SOUTH DELHI, DELHI-110003, India

Consignee Details

S.No Consignee Name & Address Service Description
Contact: -
Email ID: sec-ang-dpd@gov.in
1 GSTiIN: N DTH/CABLE SERVICE
Address: Soochna Bhawan, CGO Complex, Lodhi Road,,
SOUTH EAST DELH!, DELHI-110003, India

Service Provider Details

GeM Seller ID: 60E0180000489152

Company Name: ANIL COMMUNICATION

Contact No.: 09968825825

Email ID: anil_communication15@yahoo.com

shop no. 17,ndmc market, kautilya marg,chanakya puri,near ashok hotel,

Address: new delhi, DELHI-110021, -

MSME verified: Yes

MSE Social Category: General

MSE Gender: Male

GSTIN: O7ABKPY2382G277 , 07ABKPY2382G2727

*GST / Tax invoice to be raised in the name of - Consignee

Service Details

Contract Start Date :22-Sep-2021 Contract End Date 121-Sep-2022

Category Name : DTH/CABLE SERVICE

Billing Cycle : quarterly

{Unit
Price)
Price per
connection
per month

Number of

Description .
connection

Type of Package : Postpaid

History TV 18, FY| TV18, National Geographic Channel, National Geographic Wild, Sony BBC
Earth, Epic, Discovery, Animal Pianet, Discovery Science, Discovery Turbo, Living Zen, Living
Travelz

infotainment Pald Channel(Hint:- Buyer may
select paid channel as per their requirement) :

infotainment HD Paid Channel(Hint:- Buyer may [History TV18 HD, FY| TV18 HD, Nat Geo People HD, Nationa! Geographic HD, Nat Geo Wild
select paid channel as per their requirement) : |HD, SONY BBC EARTH HD, Discovery HD, Animal Planet HD

Urdu Paid Channel{Hint:- Buyer may seject paid

) . Zee Salaam, News18 Urdu
channel as per their requirement) :

Malayalam HD Paid Channel(Hint:- Buyer may

Zee Keralam HD, Surya HD, Asianet HD
select paid channel as per their requirement;) : Y tane

Gujarati Paid Channel(Hint:- Buyer may select

. N Zee 24 Kalak, Colors Gujarati, Colors Gujarati Cinema, CNBC Bajar, News18 Gujarati
paid channel as per their requirement) :

MP Paid Channel{Hint:- Buyer may select paid

N N Zee MP Chattisgarh, News18 Madhya Pradesh/Chhattisgarh
channe! as per their requirement) :

Rajasthan Paid Channel (Hint:- Buyer may

Zee Rajasthan News, News18 Rajast]
select paid channel as per their requirement) : € ) w W ajasthan

UP Paid Channel{Hint:- Buyer may select paid

Zee UP Uttrakhand, News18 Uttar Pradesh/Uttarakhand




S

chaed

3 PO i 45
chanfret-asper Fregirementi—

Sport Paid Channel{Hint:- Buyer may select
p/gi\ wannel as per their requirement) ;

1Sport, Star Sports 1 Hindi, Star Sports 1, Star Sports Select 1. Star Sports Select 2,, Star
Spofts 2, Star Sports 3. STAR SPORTS FIRST, Sony Ten 1. Sory Ten 3, Sony Six, Sony ESPN,
Sony Ten 2, Neo Prime, Nea Sports, Eurosport

paid channel as per their requirement) : News

Hindi Movies Paid Channel{Hint:- Buyer may
select paid channel as per their requirement) ;

Movies, UTV Action

Gold, Star Gold Select, Star Utsav

Eng News Paid Channel(Hint:- Buyer rmay select WION, CNN News 18, CNN INTL, Times Now, Mirror Now, India Today, NDTV 24x7, BBC World

Zee Cinema, &Pictures, Zee Bollywood, Zee Anmo} Cinema, Zee Action, Colore Cineplex, Star
Movies, Star Gold 2, Sony Max, Max 2, Seny Wah, UTV

Malayalam Paid Channel(Hint:- Buyer may
select paid channel as per their requirement) :

Zee Keralam, News 18 Kerala, Sury.
Asianet, Asianet Movies, Asianet Plus, Flowers Tv

& Tv, Surya Movies, Kochu TV, Surya Music, Surya Comedy,

Punjabi Paid Channel(Hint:- Buyer may select
paid channel ac par their requirement) :

Zee Punjab Haryana Himachal, News1s Punjab Haryana Himachal

Type of Service : New connection for DTH Service

Business News- Hindi Paid Channel{Hint:- Buyer
may select paid channet as per their
requirement) :

Zee Business, CNBC AWAAZ

Eng News HD Paid Channel{Hint:- Buyer may
select paid channel as per their requirement) :

CNBC Prime HD, Times Now World HD

Punjabi/Haryana Paid Channel(Hint:- Buyer may

5 < P ZEE PUNJAB|
select paid channel as per their requirement} :

Other Regional Paid Channel(Hint:- Buyer may

_ . A ZEE BIOSKOPE
select paid channel as per their requirement) ;

paid channel as per their requirement) :

Hindi Gec Paid Channel{Hint;- Buyer may select (Zee tv, &Tv, Zee Anmol, Colors, Colors Rishtey, Zoom, Star Pius, Star Bharat, Star Utsav, Sony,
SAB, Sony Pal, Bindass, Investigation Discovery

Tamil Movies Paid Channel(Hint:- Buyer may

Zee Thirai
select paid channel as per their requirement) :

Eng Music Paid Channel{Hint:- Buyer may select

VH1
paid channel as per their requirement) :

Bangla HD Paid Channel(Hint:- Buyer may
select paid channel as per their requirement) :

Zee Bangla HD, Colors Bangla HD, Star Jaisha HD, Jalsha Movies HD

Hindi News Paid Channel(Hint:- Buyer may

TEZ
select paid channel as per their requirement) :

select paid channel as per their requirement) : |AXN HD

English GEC HD Paid Channel(Hint:- Buyer may |[Zee cafe HD, Colors Infinity HD, Comedy Central HD, Star World HD, Star World Premiere HD,

Type of Setup box : Digital HD

Tamil HD Paid Channe! {Hint:- Buyer may select

NA
paid channel as per their requirement) :

Music Paid Channel(Hint:- Buyer may select

. N N Zing, MTV, Zee ETC Bollywood
paid channel as per their requirement) :

Eng Gec Paid Channel(Hint:- Buyer may select
paid channel as per their requirement) :

Zee Cafe, Colors Infinity, Comedy Central, Star World, AXN

Hindi General Entertainment(GEC) HD Paid
Channel(Hint:- Buyer may select paid channel
as per their requirement) ;

D

Zee TV HD, &TV HD, Colors HD, Star Plus HD, Star Bharat HD, SET HD, SAB HD. Discovery Jeet
H

English Movies HD Paid Channel{Hint:- Buyer
may select paid channel as per their
requirement) :

&flix HD, &prive HD, HBO HD, Movies Now HD, Romedy Now HD, MNX HD, MN+ HD, Star
Movies HD, Star Movies Select HD, PIX HD

paid channel as per their requirement) : Sony Marathi

Marathi Paid Channel{Hint:- Buyer may select Zee Marathi, Zee Talkies, Zee Yuva, Zee 24 Taas, Colors Marathi, News18 Lokmat, Star Pravah,

Music HD Paid Channel(Hint:- Buyer may select
paid channel as per their reguirement) :

Vh1 HD, MTV Beats HD, MTV HD+, Nat Geo Music HD

Kannada Paid Channel{Hint:- Buyer may select

thei £
paid channel as per their requirement) Kannada, Star Suvarna Plus

Zee Kannada, Colors Kannada, Colors Super, Colors Kannada Cinema, News18 Kannada, Udaya
Tv, Udaya Movies, Udaya Music, Udaya Comedy, Chintu TV, Star Suvarna, Star Sports 1

Telugu Paid Channel(Hint:- Buyer may select
paid channel as per their requirement) :

Zee Telugu, Gemini Tv, Gemini Comedy

Bihar Paid Channel (Hint:- Buyer may select
paid channel as per their requirement) :

Big Ganga, Zee Bihar Jharkhand, News18 Biharjharkhand

Lifestyle/Fashion HD Paid Channel(Hint:- Buyer
may select paid channel as per their
requirement) :

Living Foodz HD, Fox Life HD, TLC HD World, Travel Xp HD

Kannada HD Paid Channel{Hint:- Buyer may
select paid channel as per their requirement) :

Zee Kannada HD, Colors Kannada HD, Udaya HD, Star Suvarna HD

paid channel as per their requirement} :

Sports HD Paid Channel(Mint:- Buyer may select|Star Sports 1 HD, Star Sports 1 HD Hindi,
Sports HD2, ESPN HD, TEN 1 HD, TEN 2H

Star Sports Select HD1, Star Sports Select HD2, Star
D, TEN 3 HD, SIX HD

Marathi HD Paid Channel{Hint:- Buyer may
select paid channel as per their requirement) :

Zee Marathi HD, Zee Talkies HD, Colors Marathi HD, Star Pravah HD

channel as per their requirement) : Prarthana TV

Oriya Paid Channel(Hint:- Buyer may select paid|Zee Sarthak, Zee Odisha, Colors Oriya, News18 Oriya, Alankar, Tarang. Tarang Music,

select paid channel as per their requirement) : HD, UTV HD

Hindi Movies HD Paid Channel(Hint:~ Buyer may |Zee Cinema HD, &pictures HD, Colors Cineplex HD, Star Gold HD, Star Gold Select HD, MAX

Kids HD Paid Channel(Hint;- Buyer may select
paid channel as per their requirement) :

Nick HD+, Cartoon Network HD+, Baby TV HD, Disney International HD

Busi News- English Paid Ch 1{(Hint:-
Buyer may select paid channel as per their

CNBC TV18, ET Now, NDTV Profit

18
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requirement} !

Bangla Paid Channel(Hint:- Buyer may select Zee Bangla, Zee Bangla Cinems, 24 Ghanta TV, Colors Bangla, Mews18 Bangla, Star Jalcha,
p: hannel as per their requirement) : jalsha Movies, Sony Aath, Colors Bangla Cinema, Star Sperts 1 Bangla
L~
sies {Kannadaj Paid Channel{Hint:- Buyer
may select paid channet as per their ZEE PICCHAR
requirement) ;

Kids Paid Channel{Hint:- Buyer may select paid {Nickeiodeon, Nick jr., Sonic, Pogo, Carteon Network, Sony YAY, Hungarmia tv, Disney Channel,
channel as per their requirement) ; Disney Jr., MARVEL HQ, Discovery Kids

Hindi News HD Paid Channel(Hint:- Buyer may

. = < Aaj Tek HD
celect paid channe! as per their requirement) :

Eng Movies Paid Channel(Hint:- Buyer may

X i} . &Flix, HBO, WB, Movies Now, MNX, Romedy Now, Star Movies, PIX
select paid channel as per their requirement} :

Telugu HD Paid Channel(Hint:- Buyer may select]

R R R Zee Telugu HD, Gemini TV KD, Maa Movies HD, ETV HD
paid channel as per their requirement) :

Lifestyle/Fashion Paid Channel{Hint:- Buyer
may select paid channel as per their Living Foodz, Fox Life, NDTV Good Times, TLC, Travel XP
requirement} :

Tamil Paid Channel(Hint:- Buyer may select
paid channel as per their requirement) :

North East Paid Channel{Hint:- Buyer may

8 . . News18 Assam North East
select paid channetl as per their requirement) :

Total Amount (Formuia) :
(Price per connection per month*Number of connection*Contract Period/30)

Total Value without Addons : 92880
Total Addon Vaiue 0
Total Value Including Addons 92880

Amount of Contract

Total Contract Value Including All Duties and Taxes in INR 82880

SLA Details - DTH/CABLE SERVICE

SERVICE STC

SPECIAL TERMS AND CONDIT|ONS FORDTH/CABLE SERV|CE
» PREAMBLE:
All DTH/Cable Service placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Goods and Services;

2. Service Specific Special Terms and Conditions (STC) of DTH/Cable Service - as defined in Service Catalogue which includes Service Level Agreement {SLA) for the Service of
Service for a product;

3. BiD / Reverse Auction specific ATC { if applicable)

4. The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service Specific STC and GTC, and Service Specific STC shall supersede the GTC
only in case of interpreting confiicting provisions.

5. The above set of conditions along with Scope of supply including price as enumerated in the Contract document shali be construed to be part of the contract.

6. This document represents a comprehensive Terms and Conditions governing the contract between the Buyer and Service Provider. The purpose of this document is to outfin
the scope of work, Stakeholder’s obligation and terms and conditions of all services covered as mutually understood by the stakeholder.

1.
Agreement Overview

This Agreement represents a Special Terms and Conditions (STC) and the Service Level Agreement (SLA) between the Buyer and DTH/ Cable Service Provider Agency. This
Agreement outlines the Scope of Work, Stakeholder’s Obligation and General Terms and Conditions of Services covered as they are mutually understood by the stakeholders.

Objective and Goals
The objective of this Agreement is to ensure that the proper elements and commitments are in place to provide consistent delivery of service to Buyer by Service Provider.
The goals of this Agreement are to:

1. Provide clear reference to service ownership, accountability, roles and/or responsibilities.
2. Present a clear, concise and measurable description of service provision to the customer.
Depict Terms and Conditions for all the involved stakeholders.
3. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons.
4. The agreement will act as a reference document that both the parties have understood the mentioned terms and conditions and have agreed to comply the same.

Stakeholders
Following are the stakeholders associated with this agreement:

o DTH/Cable Service Provider
e« Buyer /Consignee

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-adhere
to the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the Contract.




Scr - of the DTH/Cable Service

TN
1. All necessary New Hardware components for DTH/CABLE Service for 5 new connection to be provided by the service provider
* SetTop Box
* Adapter
¢ Remote Control
« AV Cable( depending on STB type}
« HDMI Cable{ depending on 5T8 type)
» Parabolic reflector antenna (For the DTH Service)
* Consumables Spares and Accessories for external and internal Installation
2. Installation of ajl equipments, internal cabling in the building and external cable TV, connectivity (Vertical cabling) to be done by the Service Provider. In case any installef
equipment/ cable is found to be defective during the contract period, the same shali be replaced by Service Provider at no extra cost
3. All Free To Air (FTA) channels available on the service provider platform to be provided by the Service Provider to the buyer at free of cost.
4. DTH service Activation Schedule and Quality of Services {QOS) Thereof
(i} instaltation and activation time will be of maximum 30 days from the date of signing of agreement.

{ii} The Installation and QOS shall be made strictly as per the GeM service Contract.

(iii}  The Service Provider shall ensure good signal strengths and uninterrupted DTH / Cable service

Buyer Obligations

1. Buyer department shall ensure that the Service Provider gets the required access to the areas and rooms for providing the aforementioned services,
2. Buyer department should log complaint as soon as they find any malfunctioning or problem in the DTH/ Cable services, to avoid any further delay in services.
3. The buyer will provide the required electricity connection for the Installation of DTH /Cable equipment'’s.

Service Provider Obligations

. Service Provider will provide all necessary Hardware components for DTH/CABLE Service for new connections .

2. Service Provider will be responsible for all the Cable layout up to the subscribers Tv (vertical cabling), Antenna installation (In case of DTH Service), and arrangement of
required equipments for quality transmission and reception of signals and safety of users, user equipments/Set Top Box (STB) and maintenance,

. Service Provider will provide All Free To Air (FTA) channels available on the service provider platform to the buyer at free of cost.

. The Service Provider shait provide DTH/ Cable service for all paid channels selected by the buyer.

- Obtaining any permission required for laying Cables etc. outside buyer's premises will be the sole responsibility of the Service provider .

. All necessary tools and equipments required for testing and installation of the Network/Service have to be arranged by the Service provider, The Service provider will haveltd
show the signal level/Carrier-to-noise ratio and any other parameter arriving at Buyer premises if demanded by Buyer, and ensure that such levels are within standard limils
for quality reception of TV Channels as per TRAI Notification/BIS applicable,

. All necessary addition/modification/replacement etc. required for digital quality Service will be the responsibility of the Service provider.

. The Service provider will make sure that there are no toose cables hanging which may effect the aesthetics of the premises. if any dead cable is hanging, it should

(= T B N 1Y) [
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immediately be removed.

The Service Provider shall be in possession of all the licenses and permits required .

10. The Service Provider shall register all the complaints by providing a complaint number to buyer. Downtime counting shall start one hour after registering the complaint and
stop when the DTH services are restored back to satisfactory operational standards. A report should be generated for each complaint indicating compitaint number, time of;
complaint, time of response of service engineer, cause of problem, action taken and time taken to put the appliance in working condition, get it signed by the buyer and gi
copy of the report. N

11. The Service Provider will be fully responsibie for authorization on transmission of the Channels from respective broadcasters/any other relevant authorities.

12, The Service provider shall not sublet, transfer or assign the full work or any part thereof to any other persan/company/organization. In case it is found that the work has be,
Subletted , the Service provider shall be terminated immediately.

13. service provider shall follow all rules and regulations pertaining to Environment safety as laid down by the Government from time to time.

14. The Service Provider shall have service centers manned by technical support staff to provide after sales support.

©

o
W

Special Terms and Conditions

Networks (Regulation) Act 1995 and its Amendments, if any, and must follow the Guidelines/Orders etc. issued by TRAI in this respect from time to time, In case, the servige
are provided through DTH, the DTH Service providers must abide by the DTH guidelines and licensing conditions 2001 of Govt. of India and its subsequent amendments, if i Y,
and also the Direct-to-Home broadcasting services (Standards of quality of service and redressal of grievances) Regulations 2007 of TRA!I and its amendments, if any. Servic

3. The Service Provider shall make sure that alt the selected channels as per the package are duly provided uninterruptedly through the DTH/ Cable equipment installed. Any
planned downtime of network or unavailability of any channel(s), shall be intimated to the Buyer in advance.
4. Buyer will in no way be responsible for broadcasting of any channel for which the service provider does not have valid broadcasting rights

System Uptime

1. DTH/ Cable Service should be availabje for 24 hours, However, exemptions
due to Force Majeure and/ or downtime due to any other reason which ispbeyond




the control of the Service Provider’s shall be applicable.

rayment Terms:

1. The payment will be made to DTH/ Cable Service provider as indicated in bid docurment.

2. If bid document is silent then Payment will be made on Monthly/Quarterly / Helf yearly fyearly basis on submission of bill by the Service Provider on completion of each
Monthly/Quarterly / Walf yearly fYearly after deducting penalty amount, if any.

3. For Prepeaid Service, Penalty wiill be deali as per GTC of the Portal including Service Provisions defined under Service Conditions.

4. Payment shall be provided by the buyer to the service provider within 10 days of recelving the invoice, complete in ali respects
5. Enhancement or decrease of taxes, duties or prices of components, ete., will not affact the service rates during the entire pericd of contract; ng Gifference shali be paid or
claimed as a resuit of the above,

Breach of Contract and Termination
The Agreement shall be come to an end either on completion of the Contract Period or shall be terminated for the following reasons by either party:

1. Mutual consent: The contract may be terminated based on mutus) consent in case the services are no longer required by the Buyer by providing reasonable notice period 3s
per the term of the contract or minimum of 30days. Termination based on mutual consent will not attract any penalties or shall riot be liable for any extra payments other
than payment of invoices raised till the time of termination including notice period.

2. Breach of contractual obligations: Any incidents considered as the breach of contract will resuit in immediate termination of services. The Buyer shall have the right to
terminate the Contract effective immediately by giving written notice to the Service Provider if, the Service Provider breaches a material provision of this Contract where tha
breach is not capable of remedy; or if the Service Provider breaches any provision of this Contract and fails to remedy the breach within 10 days after receiving notice
requiring it to do so. The Service Provider shall have the right to terminate the contract, without any liability to the Buyer, if the Buyer fails to make payments to the Service
Provider as per the payment scheduled agreed in the Contract.

fii. Breach of SLAs: A penalty to be imposed if the Service Provider failed to restore DTH/ Cable service within 4 hours.

1. The cumulative penalty cannot exceed 10% of the contract value for that period. The contract may be terminated by the Buyer once this limit is breached without any
prejudice to other contractual remedy.

Penalties and Termination

S.No. Description Penalty

1) Failure in providing necessary solution within 4 hours 10% of per day per subscriber of contract value
2) Failure in providing necessary solution within 8 hours 20% of per day per subscriber of contract value
3) Failure in providing necessary solution within 24 hours 50% of per day per subscriber of contract value
4) Failure in providing necessary solution within 48 hours 100% of per day per subscriber of contract value
5) Failure in providing any solution within 10days Termination of contract

Calculation of Service Formula: Price_per_connection_per_month*Quantity*Contract -_Period/30

This service formula works on price of the connection per month by the number of connection multipled by the contract period/30

Corrigendum

1. Extended Upto : 2021-08-30 12:00:00
2. Extended Upto :2021-08-31 12:00:00
3. Extended Upto £2021-09-04 09:00:00
4. Extended Upto £2021-09-04 12:00:00

Additionat Data/Document(s) : Seller

1. Certificate (Requested in ATC) click here




T s and Conditions

A

General Terms and Conditions.

1.1 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the
General Terms and Conditions {GTC) as available on the GeM portal (uniess otherwise superseded by Goods / Services specific Special Terms and Conditions
(STC) and/ or BID/Reverse Auction Additional Terms and Conditions (ATC), as applicable

1.2 Terms of delivery: Free Delivery at Site including loading/untoading, In respect of items requiring installation and / or commissioning and other services
in the scope of supply {(as indicated in respective product category specification / STC / ATC), and the cost of the same is also included in the Contract price.

1.2,1 Centracted goods should be delivered at the consignee or designated delivery location as per the warking time of the buying organisation. Seller may
get the same confirmed from consignee before scheduling delivery,

1.3 Delivery period: The Delivery Period/Time shall be essence of the Contract and delivery must be completed not later than such date(s). Any modification
thereto shall be mutually agreed and incerporated in the Contract as per the Provisions of the GTC.

1.4 Performance Security: If the Seller fails or neglects to observe or perform any of his obligations under the contract it shall be lawful for the Buyer to
forfeit either in whole or in part, the Performance Security furnished by the Seller,

1.5 Taxes and Duties: Contract Prices are all inclusive i.e. including all taxes, duties, local levias / transportation / loading-unloading charges etc. Break up
of GST shal] be indicated by the Seiller while raising invoice / bill on GeM. While submitting the bill / invoice Seller shall undertake that the Goods and
Services Tax (GST) charged on this bill is not more than what is payable under the provision on the relevant Act or the Rules made there under and that the
Goods on which GST has been charged have not been exempted under the GST Act or the Rules made there under and the charges on account of GST on
these goods are correct under the provision of that Act or the rules made there under.

1.6 Octroi Duty and / or other local taxes:Contract Prices are all inclusive hence no reimbursement over and above the contract price(s) shall be allowed ta
seller towards payment of lacal taxes (such as levy of town duty, Octroi Duty, Terminal Tax and other levies of local bodies etc).

1.7 Limitation of Liability: The provisions of limitation of liability between Buyer and Seller as given in the GTC shali be applicabie here.

1.9 Liquidated Damages: If the Seller fails to deliver any or a!l of the Goods/Services within the original/re-fixed delivery period(s) specified in the contract,
the Buyer will be entitled to deduct/recover the Liquidated Damages for the delay, uniess covered under Force Majeure conditions aforesaid, @ 0.5% per
week or part of the week of delayed period as pre-estimated damages not exceeding 10% of the contract value without any controversy/dispute of any sort
whatsoever. In case, Service Leve] Agreement (SLA) is applicable the same shali be applicable for the Contract,

1.10 Financial Certificate:

1.10.1 The expenditure involved for this purpose has received the Sanction of the competent financial authority.

1.10.2 The funds are available under the proper head in the sanction budget allotment for the concern financial vear.

1.10.3 I have been fully authorized by the department to sign the supply order or incur the liability of the Goods being ordered.

1.11 The bidder should submit a self declaration to the effect in bidder's official letter head that their agency have not been black listed by any Agency
whatsoever till date,

2. Additional Terms and conditions-

2.1 After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from buyer before starting fabrication. Successful
Bidder shall submit Detailed Design Drawings for Buyer's approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will
provide complete list of modification required in the drawings within 7 days. Seller shall be required to ensure supply as per approved Drawings with
modifications as communicated by Buyer. If there is delay from buyer side in approval of drawing- the delivery period shall be refixed without LD for the
period of delay in approval of Drawing.

2.2 AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee. DOCUMENTARY EVIDENCE
TO BE SUBMITTED.

2.4 PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted staff deployed at buyer location first i.e. on their
own and then claim payment from Buyer alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

2.5 For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:
8. Purchase Order copy along with Invoice(s) with self-certification by the bidd that pli gai St the invoices have been executed,

b. Execution certificate by client with order value.

€. Any other document in support of order execution like Third Party Inspection release note, etc.

Note: This is system generated file. No signature is required,
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M/s Frank Copeir Pvt Ltd.,
#402, 5 Ansari Road,
Darya Ganj,

New Delhi 110 002

Subject: Extension of contract for Full Service Maintenance Contract of photocopy machines
installed in Publications Division (Hgrs.) & Employment News, New Delhi.

Sir,

This is in continuation of this Division’s letter of even number dated 29.11.2020
regarding award of contract Full Service Maintenance Contract of photocopy machines installed
in Publications Division (Hqrs.) & Employment News, New Delhi and your letter No.
FCPL/2021/11 dated 01.11.2011.

2. .l am directed to inform you that the Competent Authority has decided to extend the
above contract from 01.11.2021 to 31.10.2022 or till the finalization of new contract,
whichever is earlier on the same rates of contract i.e Rs. 0.41 for each B&W print out and Rs.

5.00 for each colour printout.

3. Therefore, you are requested to continue the services of Full Service Maintenance
Contract of photocopy machines till 31.10.2022 or the finalization of new contract, whichever is
earlier as per the existing terms and conditions of the contr?ct.

3. This issues with the approval of the Competent Ayt/hority.

/
i
(B.K. Biswas)
Deputy Director
Tele# 2436 2974
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M/s Jyoti Cottage Industries,

RZ-11, Shop No. 5,

Tilak Pull Road, Uttam Nagar

New Delhi-110059.

Subject: Award of contract for Rubber Stamps and Name Plates in Publications Division
(Hgrs.) for official use.

Sir,

F'am directed to refer to your bid dated 07.09.2020 for preparation of rubber stamps and name
plates in Publications Division (Hgrs.) for official use. The period of contract shall be for one year
from 21.09.2020 to 20.09.2021, which will be further extended for one more year on the same rates
and terms & condition.

2. The Competent Authority has decided to award rate contract for preparation of rubber stamps
and name plates at the rate given below. The terms and condition of tender document will be

Rs. 3,000 (Rupees three thousand only) in the form of FDR pledged in favour of DG, Publications
Division within 10 days of issue of this letter.

;'(')_ Item | Rates

1. | Computerized Self-inking Rubber Stamp (good quality) 100.00

2. | Computerized pre-ink Rubber stamp (good quality) 225.00

3. | Wooden Rubber Stamp 9.00 per line

4. | Round Rubber stamp (wooden) 50.00

5. | Round Rubber Stamp self ink (computerized) 150.00

6. | Plastic (base blue) Name plate — per sq. inch 2.00

Brass Letter Name plafes —with acrylic sheet/wooden board — {per letter of 14.5 wood

7. about 1.5”) . 17.50 acrylic

g | Brass Name plates — engraved names in Black — per sq. inch 7.00

9. | Steel Name plate (good quality) with black letter — per sq. inch 6.00 7
3. This issues with the approval of the Competent Authority.

icliebna
(B.K.Biswas)

Deputy Director(Admn.)
Tele#24368009
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Website : www.publicationsdivision.nic.in LODHI ROAD, NEW DEHI-110003

Ref Nowo........ D:27011/08/2020-21/A& 05.03 QG flrmmmncnrn

M/s Sunil Book Binding House,

1375, Bagichi Tanshuk Rai,

Ajmeri Gate,

Delhi-110006.

Subject: Award of rate contract for Binding of Library Books » Journals, Office
' Register/Records etc. in Publications Division (Hgrs.) for official use.

Sir,

M/s. Sunil Book

, Binding House
Paper Binding (With or without biack ink '
Medium size : !

Foolscap size

Double Foolscap size
loth Leather Magazine

s



3

Half Cloth binding _
Stitching of Files/Records

Lamination of Accession & Issue Register of Libra
Spiral Binding 1-200 pages with cover pages

This issues with the approval of the Competent Authority,

(B.K.Biswas)
Deputy Director(Admn.)
Tele#24368009
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RefNo.............. D:26001/02/201 9-20/A&G 29.035&@ ...................................

M/s Star Travel] Seolutions,

Shop No. G-11 & G-31, .

NBCC Local Shopping Complex,

Kidwai Nagar East,

New Delhi-110023,

Subject: " Award of rate contract for hiring of extra Vehicles on day to day basis in
‘ Publications Division (Hgrs.) for official use.

Sir,

"year on the same rates and terms & condition.

R

2. 'Tl']eycompetent Authority has decided to award rate contract for hiring of extra vehicles on

Particulars ' ' I%? 2.5Ton [ 17ft.5 Innova (7
L ' - C (Rs.) Tons (Rs.) | Tons (Rs.)

Rates for loading unloading for 40 km for I 6500 6500

working 5 hrs on any day (including labour)

Rates for loading unloading for 100#{!1'1 for l 7500
12 working hrs on any day {including

labour)
Rates for additional hrs beyond 10 pm 15700
(including labour) S _
| Rates per additional km beyond 100km |45 -
LNight‘ Charges from 11.00 pm to 5 am ] 460
3. This issues with;the approval of the Competent' Authority.,
U SIAR TRAVE, -~ e bz
bR ' : (BK.Biswas)
NEL o . Deputy Director(Admn.)

RPN
oo STAR TR 01) (et Tele#24368009
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Appﬁc‘atiQni for..}e_'tjteg:ing‘ingg qn/fg%gre,emgnt}yi;h D_epart‘menf of Posts for
o " Speed.Post/. Ex;‘:;:e*ss‘,’é;Bgsinessf;‘ﬁefrce'f services :
To, _ :

The Designateq authority
Sit/ Ma'am,

I would like to avail following services of the Department of posys and to be
s bulk {contractualy Customer

: Name of the service

~ ‘ i Business Parcel
' -0

Category '

Cash on Deliver facility required ____ oVis . SN0 o
| National Account facility required (in ' YES L o— NO e
case of booking from more than one VR : |
|locations) g | e e |
| Number 6Fbooking Tocaimons and name™ O o g o
of nodal office for centralised billing One
and payment , _

L Ty Y Credit under BNPL s

TMode of Payment S o Advance Deposit :

: i —— 0 Atthe time of booking

‘Whether Central/ State Government S O [Tee

| Ministry/ Department/ Nationalised ' '
ak/ PSy-

[ Bank Scheduled B
‘ ;:Nature of the firm+

< LPAN/ TIN/ CIN7 Aadhaar Cargr

egistered Office* ey e
Address where articles will be generated | P,
LAddress of correspondence £h0 o ey

‘| Contact defdils i

vf'a.__a;lé for them SHG T
Any other faci!i:ty Viz pre-maiin,

| required {please sp

.m...._,_w_.%~.._-.«~,,,7,~n,_ ,

a- b 5. Sy (gE) ,
) i, ty Diraciorn (Admn. i
mﬂr"ogi%}'vki’ubiicauo_ns Div L
) . S WA/ Min. of (&8
%Vr“':" reeEre, o 2 S
<5 e, wd
e},;}': of india, New Delhl
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r Office Use .

;f al It is certified that the information as glven above have been verified with the
! supporting documents and found correct .

!’ ) Recommended for entering into an agreement for broving credit/ Advance

} leposit facility. - : - o

1) Not Recommended due to following reasgns (8trike«off if not applicable):-

LR o

)
(
(0

e o

-—-‘T—’«——‘—.

' éfTﬁe‘ Ap;ﬁlitation Is
credit/ Advance deposit faci
ippropriate option]

c
a

a) The Application Is
i .
{f

applicable):-

e b e L
-~
e

D)

a




Pailbie
o«
N\

g

B s s i

Annexure - g

An agreement made this 03 day of _Mexd0 ___ between the Department of
Posts on behalf of the President of india (hereinafter cafled the ‘Depa,rt{men;t’;on

the one part} and __D! Q, SDD/CNNF\: 8Hﬁlﬁ3ﬁ’4 haymg it}g,/ H ffi
~NENOEUT  resiging 3 CO0.COMPUR N OEluilhereinatier
‘the sender’ which expression shall unless excluded by or repugnant 1o
context be deemed to Include his successor, representatives and permittec
assigns) on the other part, :

such articles, presented by 7 ‘ 1/By
Parcel consignments under per the terms & conditions hereinafter
- contained, ' PR o RE

It s hereby mutually agreeq and declared by and between the parties hereto as
v;TmS agreement shall. come jn force as from the s
L3y 30 _ang shall continue in force for a period of 03

The sender shall prepare, pa k and make up the Speed Po:
Business Parcel _consignments as prescribed by t
contents, shape and size of the articles shall be
.and conditions provided for and as notified by the
time. - ' '

3. The s'end';er, shall ensure that no art
for ransmission as Speed Post/ Expres
per the instructions issued by the Dq
presented far booking. i

4. The sender shall fill up correctly such ¢
brescribed by the Department to enabl
articles :ekped_b‘i:tib_usly. : ' .

3. The expected monthly postage on  boo
Parcel/Business Parcel consignments comes to

6. ~Security dép.oﬁs%t», in form of o NA .
Cfiguresy _ . AN
anticipated of three billing period Speed Pos

c'ha'rge'_s has been furnished by't_hévjsﬁe.n:dg




It

12.

13.

14,

15, ot
~being sent by the contractor or his authp’r;zg

~.of fortnightly billing.
10. Inca

_be allowed from the sender afte,
payment of bill till all the pending b

Sender shall abide by alf rules and ofdézjs ete

As the sender js 3 Central/ State Government Ministry/ Department/
Nationalized/Scheduled Bank/ Public Sector Undertaking, the authorized
signatory of the sender has furnished an undertaking that the sender shall
make the full payment of the bills raised by the Department by the end of the
month following the month of which the bill pertains.

In case of revision of Speed Post/ Express Parcel/ Business Parcel charges
etc. the Department shall hold the right to revise the amount of security
deposit to be Furnished. In case of any such revision, the sender shall furnish
the security deposit of the additional amount within a period of four weeks of
intimation by the Department, '

The arrangements covered by this contract shall be liable to be terminated by
~either party without assigning any reasons thereof at any time giving one
month's notice in writing to the other party.

bill by 7+ of every month in réSp’éét of all Speed Post/ Expres
Parcel consignmenis booked by the sender of his authorise age
the preceding month, The sender shall pay the bill a

before Jast day of the month in which bill is raised or dy

The Department shall raise the Speed Post/ Express/ Business Pa’r’cé;i ¢harges

rate of 12% per annum on the amount of th
defaulting organization (to be calculate
imposed from the Bill date, :

In case the sender fails to make the payment b

In case customer fails to provide mini
contractual customer for two consec
withdrawn e

No booking of Speed Post/ Express |

full to the Department. In case of
from the due date, Department i
deposit for recovery of the total outst,
Any payment due to the firm ‘fré,m. thi
against the bill, S '

from time to time on the s

ject.
De;&,a‘rt'ment will not be responsible fof

AW R, WY Al
Govt. of tnbis, Mew Detht




16.

17

18.

19,

20.

Withess:

1.

As the sender is sending COD articles also, sender must assure to remit back
any amount paid to him or any of his sellers wrongly or in case where double
payment is noticed. :

Any claim of the sender shall not be adjusted against amount payable to
Department,

The sender muyst understand that Speed Post/ Express/ Business Parcel is not.

an insured service unless expressly provided and liability of Speed Post/
Express/ Business Parcel Is limited to the provision of Post Office Act, 1898,

In case of any legal implications, the same should be dealt only in the
Jurisdiction of office where the agreement is signed.

The Sender shall post its articles at _PBC,: K. Qadz . Office (s).

2

i.

for and ori behalf of the President of , | for and on behalf of the
india, s e

Signed by ____ |2 Signed by

T e e s
g

)
i
‘
i




Annexure ‘E’

PROFORMA OF UNDERTAKING TO BE PROVIDED BY GOVERNMENT
ORGANISATIONS!NATIONALISEDISCHEDULED BANKS/ PUBLIC SECTOR UNITS

UNDERTAKING

R K. Viswas _designation Ddioug @{m}o\/

on behalf of o1 (Name and address of

consignments to be booked by v__ v . {name of the
organisation) under credit facility (BPNL scheme) to the Department of Posts by the
due date indicated in the bill, _ . ‘ ' -

s darec N

Signature

@ D, Bvar/a K BiswAS
Name 2o e
, wHIe R B ubiie
(Designation Starfipaf B5E,
Govi. of ingiz.
Ev }
A Certified that B ¥. Bisw ap Designation_ Dy - Direckgy’ is
fb 1: : competent to issue this undertaking on behalf of HOT (name

of the organisation)

Signature & seal of the competent authority of the Organisation.

B K. BISWAS
()




7.4

Department of Post: INDIA POST
Sgeed Post BRPL HUB KASHMIRI GATE DELHI-T‘EOOG&
RATE CHARTPF OR Speed Post Service without Service tax (effective from 01-10-12)
A

B
,»«f Weight Siab, Upto 200 Km,

C D "I E |

200-1000 K. 1001-2000 Km Above 2000 km.
Up to S0 gramms mﬂ—ﬂ—ﬂ—ﬂ—
3110 200 grams n-_ﬂ—__

105 KgtoT1 Ry 20—
11Ks 10 115Ks | 759 L —
15Ky i 12K mﬂ_ﬂ_ﬂ_ﬂ_

m_n_m_lm_m_

12 Kgto 12.5Kg

mmm_ml_

O I . —

m-_m-mz_lm—
T —

14Kgto 14.5kg

W SPEED POST DISCO EFFECTIVE W.E.F. 1-10-2012
New Discount Rates *
_
_
R 18.75%

_

_

_

Rs. 25,00,001 & above
Open a Speed Post Account & get Monthly billings, fast dispatches, Track & Trace Facility, International Speed Post

Door Pickups on heavy consignments, regular customer care support, just drop consignments




"
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ANNEX A’

LOGISTICS POST
APPLICATION FOR AVAILING ‘BOOK NOW PAY LATER’ SERVICE IN RESPECT
OF LOGISTICS POST CONSIGNMENTS

To -
Chief Postmaster General/Postmaster General

Subject: Applxcatxon for avallmg Book Now Pay Later (BNPL) service
_inrespect of logistics post.

Sir/Madam .
We propose to book 1@1}5‘/7:: PQJ‘}‘ consignments this month /

every month from Logistics Post Centre keshmir/ ,Q&é M{name of the statlon)
‘The destmatlon statlon/stanons of the consignments shall be toagb ﬂf 73

The average weight of each consignment shall be
oNISeo

M‘kﬂ.z‘s;iml"rhe consignments shall be booked for about an & when naidays

per month.

L We shall also be requiring followmg value added services. (Check the one
" applicable)

(i) Pick up from organization’s premises (indicate the locations)
(i)  Loading of consignments by dnclia fos)s

(i)  Door-delivery, including unloading br %cba Pa

{iv) Storage of goods befare dlspatch and on delivery Fdia /éf}‘

3 We have gone through the terms and condmons of the BNPL scheme in
- respec. of logistics post and wish to enter ir:to a contract with the Department of
Posts to avail the BNPL. service in respect of lOgl§th§ post consignments to be

booked by us. »
4. Copies of the following documents are attached: -
{i) Registr'ation certificate

(i) . Annual financial'account of the organization for the last three years.

(iii)  Latest income tax clearance certificate W

Date Signature K
Name_8 K- Biswas
Designation. _Biyecter

Tel. No._Oli- 2434 8629

~ Name & Address of the organizati nMMmﬂ_/pzn&mJ’M“L
A : g : Broad cask?y




ANNEX ‘B’

CONTRACT

day of Jecempor, Qpiy

bétweep the Department of posts on behalf of the President of India (herejnafter
called the ‘Department’ on the one part) and DPD. S Bhawa
having  its  Head Office  ar residing  at

Mew - Del)y
Cgo Compley. Ar-Delly (hereinafter called ‘the sender” \Afhichbxpression

shall unless excluded by or repughant.to the context be deemed to include his

An agreement made this {5 /o

Successor, representatives and permitted assigns) on the other part.

hereinafter contained.

It is_hereby mutually agreed and declared by and between the parties
hereto as follows: ‘

1. This agreement shall come In force as from the Zé/*‘ day of
ecem 20 and shai) continue in force for 3 period of one year.

2. The sender shall prepare, pack and make up the logistics post

3. The sender shall supply such documents / certificates as may be required
by various transport, state or police authorities etc. to enable the Department tq
carry, convey and deliver these articles to the addressees,

articles expeditiously.

6. The expected monthly Logistics Post charges come to Rs=.00. 628/

’ ‘a"t/diAW& BISWAS

7))

Agmn.y
Se s Divigion




A

7. A bank-guarantee or a security deposit in a post office of the amount
MA - which is equal 10 two month’s expecteq Logistics Post

charges has been furnished by the sender and is enclosed. ]
: |

OR ’ ' |

As the sender is a Nationalized Bank / Public Sector Undertaking, the authorized
signatory of the sender has furnished an undertaking that the sender shall make
the full payment'of the bills raised .hy the Department by the end of the month
following the'month of which the bill is raised and is enclosed.

8. In case of revision of Logistics Post charges etc. the Department shal hold
the right to revise the amount of post office security deposit or bank guarantee to
be furnished. In case of any such revision, the sender shall furnish the bank
guarantee of the revised amount within a period of four weeks of intimation by

the Department.

9, The sender shall make all possiblevarrangements at the delivery point so
that the representative of the Department can effect prompt delivery and does
not have to wait or is inconvenienced in any manner whatsoever and the articles
are not returned on any ground for which the Department is not responsible or

has no control.

L]

10.  The sender shall get the consignments insured before or at the time of the
booking with any insurer as the sender may deem fit. The Department would not
be liable to compensate either the consignor/consignee, or any insurer. -

11. Delivery would be made on production of the conéignor‘s copy of the
delivery challan. Alternativgly, deli'very will be made on production of a
reasonable proof of identity and address by the consignee, In case of door
deiiv_efy only one effort would be made to. effect thedeli.very at the convenient
time at consignee’s address intimated by the consignor. If the consignee does
not take the delivery within 2 working days of date of iniimatiqn (excluding
Sunday and holidays), demurrage charges, on hourly basis, calculated at double
the storage rates, would be collected from the consignee before the delivery is

vaffected.
12.  Once the delivery is affected under-acquittance of such representative of

the addressee, the Department shall not be responsible for any loss / damage

detected subsequently.

-13.° The arrangements coi/erjed by this contract shall be liable to be ‘<
terminated by either party without assigning any reasons therefore at any time

giving one month's notice in writing to the other party.

ns Divislon
roofl&aB
=g Lt




L4 The Department shal] rajse the logistics POSt charges pjl| by 7 of every
month in respect of all Logistics past consignments bogked by the sender in the
preceding month. The sender shal) Mmake the payment of the bill raised by the
last working day of the month following the month of which the bij was raised
£.8. bills for the consignments booked duri-ng May 2013 wil} be raised by 74 Jyne
2013 and shall be paid by 30 Juné 2013 by the customer.

15 In case the organization fails to make the bpayment by the dye date,
penalty at the rate of 12% per annum on the amount of the bill shall pe imposed
upon the defaulting arganization (to be calculated on daily basis ang will be

Imposed from the dye bill date). .

16.  The Department shall not accept any booking of consignments under
ANPIL contract fram e defaulting vrganization ll all the pending bills along
with the penalty due are paid in full to the Department. However, the
Department may ‘accep_trthe'.booking of Logistics Post consignments from such
defaulting organization on ful) prepayment 6flogistics post charges.

17, Sender shall abide by all rules ang orders e'tc.' brought out by the
Department from time to time on the subject. | : :

Witness

1.

1. Signed by
- B -

forand on behvalf'(v)fthe President oﬂndia.

%

2. Signed by i

| (Admn.)
J;f;ns Division

for and on behalf of the

g w ¥ zég e
wICE R . staw Delht
QGovt. © : g

9
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ANNEX ‘'’

PROFORMA OF UNDERTAKING TO BE PROVIDED BY GOVERNMENT
DEPARTMENTS/ NATIONALIZED BANKS/PUBLIC SECTOR UNITS

UNDERTAKING

1 B Bisway designation Qe irecfey  on behalf of
DPD _{Name angd address of the Government Department/

bills to be raised by the Departmenr of Posts for the logistics post consignments
to be booked by (name of organization) under BNPY, scheme to
the Department of Posts within the stipulated time period prescribed in the

Contract dated -

ks
Sign}ure
| %

Name
L e T

LA S G <. BISWAS
. HT i L)
(Designation Stamg géé%ge 0 D sion
. & Coli&d
arE $ faseh
) ‘ : ’ . . Govt. ¢! 'ngig, tew Dglhl
Certified that Bﬁ - Biswas , Designation :DZ Directrr is competent to issye
this u'nd'ertaking on behalf of DPD _{name of the organization/firm)

. ./ '

Signature & seal of the competent authority of K
Cori m . BISWAS

e rgamzaDLor{Z) { ”p:gm_&fmn_)

Govt. of




MIN

Ref No...........

| (SO
OTerE  TaHT PN
PUBLICATIONS DIVISION — e Jre, 72 faeeli-110003

. R v
GE T SRIRY GATE - Fax : 011-24366670, 24362905
. A v w6 24365610, 24362974
HIFE YIS !

“ I e=mzil : dpd@sb.nic.in
ISTRY OF INFORMATION & BROADGASTING A "
GOVERNMENT OF INDIA C.G.0. COMPLEX
Website : www.publicationsdivision.nic.in e R ’
LODHI ROAD, NEW DEHI-110003

F..No.: D-14001/01/2019-20/A&G Dated 07.01.2021

To,

M/s Bhadoriya Engineering Co.,
5-148(Som Bazar Road) Raja Puri,
Uttam Nagar, New Delhi-110059.

sub:  Annual maintenance Contract (AMC) of Room Heaters, Heat Convectors (Blower), Hot
Case, oil filled Radiator & Geyser, Refrigerator, & Water Dispenser etc.-Reg.

Madam/Sir,

| am directed to refer to your guotation No. NiL, dated- 24.12.2020 and to say that
the competent authority has approved the fol]oﬁ}v,ing rates'forr-re’pair,-’vmé%nt'enance Room
Heaters, Heat Convectors (Blower), Hot Case, oil filled Radiator & Geyser, Refrigerator, &
Water Dispenser etc. which is installed in Publications Division (6”‘ Floor, Ground Floor &
Employment News), Soochna Bhawan, New Delhi for the period of one year w.e.f.
07.01.2021 to 06.01.2022 and extendable for another one year on the basis of satisfactory

performance. The award of AMC is subject to terms and condition as per NIT.

S.No. | Name of items Rate in Rs. (per Unit)
1. Room Heater/Rod Heater 390/-(Including Tax)
2. Blower/Sun Flow 690/-(Including Tax
2. Oil filled Heater 1139/-(Including Tax)
4. Hot Case 1249/-(Including Tax)
5. Refrigerator 2490/-(Including Tax)
6. Water Dispenser 2990/-(Including Tax)
2. This issues with the approval of the Competent Authority.

Yours truly,

levsnAris
—
(B.K. Biswas)
Deputy Director
Phone-24368005




A

i

ﬂ"ﬁ)}\
ﬁ;%ﬁ'

TeETeTE RYT

BUBLICATIONS DIVISION

m TaH TIX O] qrad
VNG BediY

KIRISTRY OF INFORMATION & EROADCASTING

Ref NO.ooveeees

GOVERNIENT OF INDIA
Website : ww "pubhcationsdms;on .nic.in

£..No. : D-14001/01/201 9-20/A&G

To,

M/s Bhadoriya Engineering Co.,
5-148(Som Bazar Road) Raja Puri,
Uttam Nagar, New Delhi-110058.

sub: Annual maintenance Contract (AMC) of Room Heaters,

(g SRR

.50 /éﬁ T

e frg, 9% feeen-110003

ga Y
Fax:

w e Eeadl S AR

011-24366670, 24362805
04365610, 24362874
e-mail : dpd@sb.nic.in
SOOCHNA BHAWANK
C.G.0. COMPLEX,

VLODHE ROAD, NEW DEHI-110003

07.01.2021

Heat Convectors (Blower), Hot

Case, oil filled Radiator & Geyser, Refrigerator, & Water Dispenser etc.-Reg.

Madam/Sir,

| am directed to refer to your guotatio

the competent authority has approved the following ra
Hot Case, -oil filled Ra

Heafers; Heat Convectors (Blower),

Water Dispenser etc. which is insta
Employment News), Soochna Bhawan, New Delhi

n No. NiL, dated- 24. 12.2020 and to say that
tes for repair/maintenance Room
diator &. Geyser, Refrigerator, &
lled in Publications Division (6 Floor, Ground Floor &
for the period of one year w.e.f.

07.01.2021 to 06.01.2022 and extendable for another one year on the basis of satisfactory

performance. The award of AMC is subject to terms an

Rate in Rs. (per Unit)

S. No Name of items

1. Room Heater/Rod Heater 390/-(Including Tax)

2. Blower/Sun Flow 690/-(Including Tax

3. Oil filled Heater 1139/-(Including Tax)

4, Hot Case 1249/-(Including Tax)
| 5. Refrigerator 2490/-(Including Tax)

6. Water Dispenser (

2. This issues with the approval of the Competent Authority.

5990/-(Including Tax)

d condition as per NIT.

Yours truly,

1WW

(B.X. Blswas)
Deputy Director
Phone-24368009



MINISTRY OF INFORMATION & BROADCASTING

RefNo..........

OETET Ay N

PUBLI

L CATION é Dl Kf’

ﬁ%zxﬁ NG

GOVERNIMENT OF INDIA

Website : www.publicationsdivision.nic.in
F..No.: D-14001/01/2019-20/A&G
To,

M/s Bhadoriya Engineering Co.,
S-148(Som Bazar Road) Raja Puri,
Uttam Nagar, New Delhi-1100509.

@ ‘

FEH Toddl & 3#?

el e, =Y Bw-110003
Fax : 011-24366670, 24362805
24365610, 24362874

e-mail : dpd@sh.nic.in
SOOCHNZA BHAWAN
C.G.0.COMPLEX,

LODHIROAD, NEW DEHI-110003

.....................................

Sub:  Annual maintenance Contract (AMC) of Room Heaters, Heat Convectors (Blower), Hot
Case, oil filled Radiator & Geyser, Refrigerator, & Water Dispenser etc.-Reg.

Madam/Si

r

I am directed to refer to your quotation No. Nil, dated- 24.12.2020 and to say that
the competent authority has approved the following rates for repair/maintenance Room
Heaters, Heat Convectors (Blower), Hot Case, oil filled Radiator & Geyser, Refrigerator, &
Water Dispenser etc. which is installed in Publications Division (6™ Floor, Ground Fioor &
Employment News), Soochna Bhawan, New Delhi for the period of one year w.ef.
07.01.2021 to 06.01.2022 and extendable for another one year on the basis of sat:sfactory
performance. The award of AMC is subject to terms and condition as per NIT.

Rate in Rs. (per Unit)

S Name of items

1 Room Heater/Rod Heater 390/-(Including Tax)
2. Blower/Sun Flow 690/-(Including Tax
3. Oil filled Heater 1139/-(Including Tax)
4 Hot Case 1249/~(Including Tax)
5 Refrigerator 2480/~(Including Tax)
6 Water Dispenser 2980/~(Including Tax)

2. This issues with the approval of the Competent Authority.

Yours truly,

levadis
(B.K,E‘i;was)
Deputy Director
Phone-24368009
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Annexure - A

Applxcatlon for entering into an Agreement with Department of Posts for
Speed Post/ Express/ Busmess Parcel services
To,
The Designated authority

Sir/ Ma'am,
I would like to avail following services of the Department of Posts and tc be

regrstered as bulk (contractual) customer

D)peed Post U Express Parcel
Business Parcel e
fCategory : U eCommerce
&~Other than e-Commerce ey

i Name of the service

| Cash on Dehvery facility required ‘D YES _E'/ NO
 National Account facility required (in o YES B~ NO
- case of booking from more than one i
[ locations) §

; i Number of booking locations and name
| of nodal office for centralised billing

i and payment

b Credit under BNPL scheme

f Mode of Payment | |0 Advance Deposit .
: O At the time of booking

| Whether Central/ State Government | YES OO NO
i Ministry/ Départment/ Nationalised
Bank/ Scheduled Bank/ PSU - :
Reglstered/ Partnershlp/ Sole ropnetor/
r\ature of the firm* o individual/ others (please speﬁfy) “
PAN/ TIN/ CIN/ Aadhaar Card™
i Regfstered Office* ___ |PPD, Scochana B\wc\\mn ,
' Address where articles will be generated Scochane, Bhowon, N-Bebhi umsm, Ewd&kae!
LAddress of correspondence —__iScochona Brhawa, €60 CC“M RQQ,ENBCIM
Name: Bupinen Mcmu ‘?r\) Sh mmfﬂ[o)\t nowe3
| ' Complete address with Code:
| . Ph. No. :
Contact details | Fax (if any):
' -Mobile No.
|Emailid:

Approx number of Speed Post/ Express

! Parcel/ Business Parcel articles to be .
f booked in each month and postage ! Rs: 5,'00,@“0/- (Five fefh m’?)

ayable for them e )

Any other facmty viz pre- mamng etc )’&6
required (please specify)# :
@ate ‘ f Place: Authorised Signatory*: __vg_ _

*please provide supportmg document.

# subject to provision for same '
Note: The KYC documents may be coliected from customers requiring bulk

booking facility for Registered Parcel



Application for entering into an Agreement with Department of Posts for Speed Post/
Express/ Business Parcel services

To,
The Designated authority

Sir/ Madam,

F'would like to avail following services of the Department of Posts and to be registered as bulk

(contractual) customer

O Speed Post 03 Express Parcel E{usiness Parcel

LCash on Delivery facility required / U yEs @/NO 7
L Credit under BNPL scheme 0O Advance deposit [J At the time of 7

Bame of the service

LMode of Payment J hocking .
Whether Central/ State Government Ministry/ Department/ Nationalised
YES [ No
Bank/ PSU

Registered/ Partnership/ Sole propen’tof/ ihdivid_ual/ others (please
specify) D\RECTORATE of  Pokiy CATIONS  DIVISIOM

Nature of the firm*

PAN/TIN/ CIN/
Aadhar Card* ‘
istered Office* | | N }
Begl stered Office [300 CHAMA BHAWAN, (G0 ComPifX, LoD RoAD, N-DELHT
Address where DPD , SOOCHA NA BHAWAN
articles will be - :
generated . NIT, HIP/D/P/D .
Address of | Publicafiens Divisjon, Mo T4 B, Ssachape Bhatan
correspondence C50 COMM z, /06!1 Roao’l Nfew - M -1/0 €03
15| Name Bugusp Momage -
Contact details Complete address with PIN % e:[-z/t) - Sh: Maseu? /t‘é)ﬂ
Ph. No. o [ J
Fax (if any): ' -
MobileNo. 7838 3 Yuqy)
Email id:
Approx. number of Speed Post/ Express Parcel/ Business Parcel articles to be booked in Rs. 56D &'D/
each month and postage payable for them I -
Any other facility viz premailing etc required (please
specify}#
~ " s '
LDate: ] Place: N‘Bﬂb‘ff ~}\Authorised Signatory*: [C o~
*please provide supporting document. d
R B, fBvarm/s K siswas

# subject to provision for same
Not(_a: These KYC may be collected for customers requiring bulk bm@lﬁgf@gﬁx@&g)
Reglstered Parcel . - F D - ¢ k-4 £ M/Pubﬁcations Division
[ W WEIEC/Min. of | A B
FRTE T, WY f2eeh

\
Govt, of india, New Daini



S

/ For Office Use

aj It is certified that the information as given above have been verified with the supporting
documents and found correct

j b) Recommended for entering into an agreement for proving credit/ Advance deposit
facility.

¢) Not Recommended due to following reasons (Strike-offifnot applicable):-
()
(ii)
Signature of Designated Authority

a) The Application is hereby approved for ehtering into an agreement for proving credit/
Advance deposit facility/ payment at the time of booking [please tick appropriate option]

a) The Application is hereby rejected due to following reasons (strike-off if not applicable):-
U]
(i1)

Signature of Approving Authority




. Annexure - B
Format of Asreement for BNPL customers

An agreement made this [s} 2’(_732(;9%{ day of _R02() _ between the Department
of Posts on behalf of the President of India (hereinafter called the ‘Department’ on the one
part)  and : : having its  Head Office at
_New-Blhi residing at €60 Gombpe, NPl (hereinafter called ‘the

sender’ which expression shall unless excluded by or repugnant to the context be deemed
to include his successor, representatives and permitted assigns) on the other part.

Whereas the Department has agreed with the sender to book, transmit and de
such articles, presented by the sender as Speed Post/ Express/ Business Parce]
consignments under credit as per the terms & conditions hereinafter contained.
and between the parties hereto as

liver

It is hereby mutually agreed and declared by

follows: ‘ 4
\/{ This agreement shall come in force as from the ,5’}' _day of _Jany oy 2020 and

shall continue in force for a period of two years,

2. The sender sha]l brepare, pack and make up the Speed Post/ Express/ Business Parcel
consignments as prescribed by the Department. The contents, shape and size of the
articles shall be according to the provisions and conditions provided for and as notified

by the Department from time to time.

3. The sender shall ensure that no article, transmission of which is prohibited for
transmission as Speed Post/ Express/ Business Parcel consignments as per the
instructions issued by the Department from time to time, is presented for booking.

4. The sender shall fill up correctly such documents / records, which may be prescribed
by the Départment to enable it to book, convey and deliver the articles expeditiously.

5. The expected monthly postage on booking of Speed Post/ Express/ Business Parcel

consignments come to RS.M
/V/A— , which is equal to

6. A bank guarantee gM of the amount /
three month’s expected Speed Post/ Express/ Business Parcel charges has been

furnished by the sender and is enclosed.

OR

As the senderis a Central/ State Government Ministry/ Department/ Nationalized Bank
/ Public Sector Undertaking, the authorized signatory of the sender has furnished an
undertaking that the sender shal] make the full payment of the bills raised by the
Department by the end of the month following the month of which the bill pertains.



[n case of revision of Speed Post/ Express/ Business Parcel charges ete. the Department
shall hold the right to revise the amount of bank guarantee to be furnished. In case of
any such revision, the sender shall furnish the bank guarantee of the additional amount
within a period of four weeks of intimation by the Department.

The arrangements covered by this contract shall be liable to be terminated by either
party without assigning any reasons therefore at any time giving one month’s notice in
writing to the other party.

9. The Department shall raise the Speed Post/ Express/ Business Parcel charges bill by 7t

of every month in respect of all Speed Post/ Express/ Business Parcel consignments
booked by the sender in the preceding month. The sender shall pay the bill amount in

full on or before last day of the month in which bill is raised (Due Date).

10. In case the sender fails to make the payment by the due date, penalty at the rate of 12%
per annum on the amount of the bill shall be imposed upon the defaulting organization

~ (to be calculated on a daily basis). The penalty will be imposed from the Bill date.

11.In case customer fails to provide minimum business prescribed for a contractual
customer for two consecutive months, credit facility will be withdrawn

12.No booking of Speed Post/ Express/ Business Parcel consignments will be allowed from
the sender after one month from the due date of the payment of bill till all the pending
bills along with the penalty due are paid in full to the Department. In case of non-
payment of bill even after 2 months from the due date, Department will have the right
to invoke the Bank Guarantee for recovery of the total outstanding amount.

13.Any payment due to the firm from the Department will not be adjusted against the bill.

14.Sender shall abide by all rules and orders etc. brought out by the Department from time

to time on the subject.
15.Any claim of the sender shall not be adjusted against amount payable to Department.

16.The Sender understands that Speed Post/ Express/ Business Parcel is not an insured
service unless expressly provided and liability of Speed Post/ Express/ Business Parcel

is limited to the provision of Post Office Act.
17.In case of any legal implications, the same should be dealt in the jurisdiction of booking

office only.
18.The Sender shall post its articles at FBC, K Q'aﬁ Office.

Witness:
L
N 2. ¢ .p

1,
1. Signed by 2 Signedby _ [CVATh &
for and on behalf of the President of India. | for and on behalf of the

aﬁ 3. fivara /5. K BISWAS

Iv B2 (mwm.)
Dsaputy Dirscter (Admn.)
WHTI= /Publications Division
. B FWHETEMin af AR
HRY G, FE
Govt. of india, Naw Delh!



' Annexure ‘E’

PROFORM4 oF UNDERTAKING TO BE PROVIDED BY GOVERNMENT ORGANIsA TIONS/
NATIONALIZED BANKS/PUBLIC SECTOR ynjTs

)( Signature
Nage
. aﬁ. b Tl ne- S
(Designatipp Stempeaif I
Deputy Directnr (Admn.)
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Certified that% Designation @g-&k (4) is competent to jsgye this
undertaldngon behalf of ,D@ (name of ¢ izati

% /DHIRAY SINGH
mﬁ?’av (!lm.),/Di.'ecto.' (Admn.)
Ll ﬂ‘!m/F’ubﬁcelions Divigion
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Contract

Contract No: GEMC-511687770979257

Government
EMarketplace Generated Date: 01-Apr-2021
G Bid/RA/PR No:GEM/2021/B/994796
rganisation Details . Buyer Details
Type: Central Government Designation: Section Officer
Ministry: Ministry of Information and Broadcasting Contact No.: -
Department: NA Emeil ID: sec-ang-dpd@gov.in
Drganisation Publications Division Ministry of Information and GSTIN: N
Name: Broadcasting Add Soochna Bhawan, CGO Complex, Lodhi Road,,
ress:

Office Zone: Soochna Bhawan, Delhi SOUTH EAST DELHI, DELHI-110003, India

Financial Approval Detail

IFD Concurrence: Yes Payment Mode:

Designation of Administrative Approval: ADG Designation:

Designaticn of Financial Approval: DG Email 1D:
GSTIN:
Address:

Paying Authority Details

Offline

Section Officer

sec-ang-dpd@gov.in

N

Soochna Bhawan, CGO Complex, Lodhi Road,,
SOUTH DELHI, DELHI-110003, India

Consignee Details

S.No Consignee Name & Address

Service Description

Contact: -

Email ID: sec-ang-dpd@gov.in

Address: Soochna Bhawan, CGO Complex, Lodhi Road,,
SOUTH EAST DELHI, DELHI-110003, India

Annual Maintenance service-AIR CONDITIONER

Service Provider Details

GeM Seller ID: DECC200001256020

Company Name: Air Conditioning Engineers

Contact No.: 09811275744

Email 1D: airconditioningengineers375@gmail.com
375,ACE,11,LALITA PARK, LAXMI NAGAR,

Address:
East Delhi, DELHI-110092, -

MSME verified: No

GSTIN: 07A0IPS1139J12P

*GST / Tax invoice to be raised in the name of - Consignee

Service Details

Contract Start Date : 15-Apr-2021

Contract End Date : 18-Apr-2022

Type Of AIR CONDITIONER : Window AC, High Wall Spiit AC, Ceiling Mount Split AC
(Cassette AC)

lIAme Brand : Voltas

Number of Routine/ Preventive Maintenance Service Per Year : One Preventive

Unit Price Total Amount (Formula)
Service Quantity Cost per AC(AIR (Cost per AC{AIR CONDITIONER)
(Quantity) | CONDITIONER) Per Per Annum*Quantity*Contract
Annum Period/365)
)Annual Maintenance service-A[R CONDITIONER
Billing Cycle : quarterly
ICategory Name : Annual Maintenance service-AIR CONDITIONER
Nominal Cooling Capacity in TON : 2.0 Ton/6000 kcal/hr
lJAmc Category : Air Conditioner-iS 1391
Vintage : Upto 3 years, 310 5 years, 5 to 7 years
iType of AMC : Comprehensive
[Technology of Air Conditioner : Non-inverter (Fixed Speed type)
ICondition of Air Conditioners (AT THE TIME OF BIDDING) : Functional 146 984 .000 145,124




Maintenance (Overhaul) + One wat (Routine Service) + One Dry (Routine Service)
Physical Inspection/ Visit by Service Provider required before Bid Clouser : NA

[Buyer Parameter & Add-ons :

»

Total Amount Including All Duties and Taxes in INR 145,124 —

SLA Details - Annual Maintenance service-AlR CONDITIONER

<p><strong>SPECIAL TERMS AND CONDITIONS (STC) FOR</strong></p> <p><strong>ANNUAL MAINTENANCE CONTRACT- AMC SERVICE OF AIR
CONDITIONER</strong></p> <p> </p> <ub> <li><strong>Preamble</strong></li> <ful> <p>1.1 All Annual Maintenance Contract (AMC) of Air conditioner placed
through GeM shall be governed by the following set of Terms and Conditions: </p> <p> </p> <uf> <li>The above terms and conditions are in reverse order of
precedence i.e. ATC supersedes STC which supersede GTC<strong>, </strong>in case of any conflicting provisions.</li> <ful> <p> </p> <yl> <li>The above set of
conditions along with the Scope of supply including price as enumerated in the Contract Document shall be construed to be part and parcel of the contract.</li> </ul> <
p> </p> <ul> <|i>This document represents a Service Level Agreement ("SLA”) governing the contract between the Buyer and Service Provider (SP). The purpose of
this document is to outline the scope of work, Stakeholder's obfigation and terms and conditions of all the services covered as mutually understood and agreed by the
stakeholders.</li> </ul> <p> </p> <ul> <|i><strong>Stakeholders</strong><lli> <ii>The main stakeholders associated with this STC are:</li> </ul> <ol> <li>Service
Provider<fli> <li=Buyer</li> </ol> <p> </p> <ul> <li>The responsibilities and obligations of the stakeholders have been outlined in this document. This document also

erms and penalties in case of non-adherence to the defined terms and conditions by the stakeholders . ftis assumed that all the stakeholders

encompasses payment &
styice </strong>: shall ‘mean and
P et

have read and understood the same before signing this</li> </ul> <p> <fp> <up> <li><u> <strong>Aﬁhuéi'Méim‘én(anééCG
ide rephir feplacement and tpkesp of the AIr G tiohersii</u><u>nstalled al Buyér's premisesioffioafiocation, without a By ¢
} ygrﬁhei’einafter referred as to "AMXC"’).</L"|'>The scope of AMC for Air Conditioner shall consist of two parts which are General Scope and Contract Specific Scope. </l
;A<-/L411> <p> </p> <ul> <li><sfrong><u> Scope:</u></strong> The contract shall be on comprehensive basis, inclusive of repairs and replacement of the spare parts
without any extra cost and expenses to the Buyer . The Service Provider (SP) shall carry out quarterly routine services , preventive maintenance and breakdown
maintenance for the Air Conditioners (ACs) covered under this AMC. The scope of Annual Comprehensive Maintenance Service covers upkeep & smooth working of
the Air Conditioners within the premises of Buyer's department as per provision laid down in SLA and other provisions contained in the contract. </li> <ful> <p> </p> <p

3

2 cost and expenses to

><strong><u>4 BUYER OBLIGATlONS:<Iu></strong><strong>:</strong></p> <p>4.1 The Specific Scope shall cover the details regarding the Air Conditioners (such
as type of Air Conditioner, Model of Air conditioner, Technology of AC, Nominal cooling capacity, Location of ACs, Vintage of AC, Type of Refrigerant efc.) and
depending on site/location/building and other relevant conditions / precaution / requirements/details/information essentially considered to be informed to the Service
Provider. </p> <p>4.2 Buyer shall nominate a Nodal officer/fengineer in-charge from its organization fo coordinate with Service Provider to facilitate proper
co-ordination..<fp> <p>4.3 Buyer Department shall ensure that the Service Provider or its authorized personnel gets the required access to location/areas/rooms for
providing the services as per contract.</p> <p>4.4 The Scope including specific activities/ work requirements related to the AMC of Air conditioner shall be provided by
theBuyer with approval of competent Authority at the time of bidding.</p> <p>4.5 If needed complete layout of the site/location/building where Air conditioners are
locatedfinstalled may be provided by the Buyer to Service Provider after placement of the contract to the successful bidder.</p> <p> </p> <p><strong><u>5.Service
Provider Obligatians:</u><lstrong></p> <p> </p> <ul> <li>Service provider may depute/engage a suitable team to visit the site before biding if required to fully
understand the job and ascertain the difficulties that may be encountered during execution of the work . The sites visits shall be entirely at service provider's own cost
and expense.</li> <ii>Service Provider shall depute OEM Authorized Service Engineer/ technically competent service engineer / engineers along with skilled helpers at
Buyer's premises to ensure proper upkeep of the Air Conditioners and quick resolution of the fault during the AMC period. </li> <li>The service Provider shalt not
demolish, remove, or alter structures or Buyer facilities on the site without prior written approval of Buyer. The Service Provider shall clean/dispose of all the debris and
other material accumulated due to servicing/ maintenance of the Air Conditioners . The installation/ re-installation of ACs are NOT covered under the scope of the
AMC.</ii> <li>As and when required the service provider shall report to representative/nodal officer designated by buyer abaut performance of the Air Condiotioners .<
Jii> <li>The Service Provider shall undertake to arrange genuine spares parts of the Air Conditioners as and when required. </li> <li>The Service Provider has to ensure
availability of the spare parts in their stock. In case some of the major spare are not available with Service Provider, the same shall be arranged within seven days.</li>
<li>Service Provider shall maintain the confidentiality of any information related to the Air Conditioners under AMC. Service Provider shall be required to take
appropriate measure to maintain confidentiality obligations by its personne! engaged .</li> <[i>The AMC service shall be commenced maximum within 15 days (Two
weeks) of award of contract.</li> <li>On award of the service order, the Service Provider would prepare a report regarding taking over of the Air Conditioner(s) before
commencement of the AMC Service. it shall be the responsibility of the Service Provider to make the Air Conditioner work satisfactorily throughout the contract period,
also to hand over the Air Conditioners to the department in working condition on expiry of the contract. Any damage to the Air Conditionerunits in the contract period
due to improper Maintenance practice to be rectified/ replaced by the Service Provider without any exira cost and expenses. </li> </ul> <p> </p> <p> </p> <p>5.10
Service Provider(SP) shall maintain register indicating details of equipment being maintained and details of rooms/place where they are instalied.</p> <p>5.11 During
AMC the SP shall carry out ( ynumber of wet and dry services per year as per contract.</p> <p>5.12 During AMC the SP shalt also carry out one number
of preventive maintenance (overhauling) services per year.</p> <p>5.13No work will be undertaken on closed holidays and beyond office hours on any day except by
prior approval / direction of the Buyer.</p> <p>5.14Service Provider shall have facility to enable user department to register complaints either through telephone or by
E-mail at user premises. Proper record of the complaints shall be maintained by the Service Provider/ Support Engineer/ call center for each consignee location/ User
Premises.</p> <p>5.15 Service Provider shall ensure availability of suitable instruments/tools for their service Engineer to examine and repair the Air Conditioners.</p>
<p>5.16 The preventive maintenance (overhauling) shall cover the details given below:-</p> <ul> <ii>Acid cleaning of condensers and cooling coil fins repair of fins.</li
> <fi>Water cleaning of entire body.</li> <li>Tightening of all screws, tasteners.</li> <i>Checking all the electrical parts and wiring and repair of such parts. Oiling of ali
the moving parts.</li> <ii>Checking the play (gap) of condenser motor and if required, refurbishing/repfacing defective worn out parts.</li> <li>Checking cooling effect
and if it is found that gas is less the same has to be topped up.</ii> <li>Cleaning/ replacement of filters.</ii> <li>Servicing of remote control and microprocessor
controls.</li> <li>Repair of damaged insulation of refrigeration piping of spfit units, on account of routine service! repair. </li> <li>Any other requirement as per the
specific scope of service provided by the Buyer.</li> </ul> <p> </p> <p>(<strong>Note:</strong><em>Above said jobs are to be carried out at least once a year
preferably in the month of May</em>)</p> <p> </p> <ul> <li>Apart from the overhauling, timely routine services (dry and wet) are also to be carried out which shall
cover the following works.</li> </ul> <p> </p> <p>a.Cleaning of filters.</p> <p>b.Dust cleaning of entire unit by water/ air blower and cloth.</p> <p>c.Checking/
tightening of all the screws/ fasteners.</p> <p>d.Checking and tightening of electrical contact points and parts and if required, replacement of the defective parts.</p> <
p>e.Any other requirement as per the specific scope of service provided by the buyer</p> <p> </p> <ul> <li>Service Provider shali maintain the log sheet which will
include number of Services provided during the contract period with dates and part of the equipment got repaired or replaced, with its proper model number and
necessary details.</li> </ul> <p> </p> <p> </p> <ul> <ji>Service Provider, as per need and requirement of the Department, may ensure appropriate deployment of the
manpower.</li> </uf> <p> </p> <ul> <li>Periodic/ Routine Maintenance shall be as per industry standard/ Maintenance manual of the Air Conditioners. The
panslcomponents/sub—assemblies used for repair/replacement by the Service Provider will be of the of same make and functional capabifity as originally available in
the system.</li> <Jut> <p> </p> <p> </p> <ul> <ii>Service Provide shall be responsible for the verification of new part(s) from Buyer/ Buyer's nodal officer before fitting
to equipments .The removed part is to be handed over to the Buyer/ Buyer's nodal officer. In case service provider notice any part is missing same to be brought to the

/




f the Buyer/Buyer's nodai officer or otherwise responsibility shall be of service provider.</li> </ul> <p> </p> <ul> <li>All the consumable articles / parts such as
Jial required for cleaning of AC Unit and machinery, repairs and maintenance wilt be provided by the Service Provider at no extra charge to the Buyer.</li> <fi>in
,e of delay in attending to problems, breakdown of Air Conditicners due to improper handling by the Service Provider's personnel then penalties for violation of
arvice Level Agreement shall be levied as indicated in the Penalty Clauses</li> <li>After carrying out repair when required certificate regarding equipment working
«.dition should be obtained from concerned Buyer/ Nodal Officer </li> <li>Service provider shall provide minimum warranty of 6 months for the replaced part from
date of such replacement frepair.</li> </ul> <p> </p> <ul> <li><strong><u>Response Time</u></strong>: In case , no part is replaced,then such complaint must be

_ nded within 24 hours of lodging of such complaint .However, in case of requirement of change of spare part, then complaint should be resolved within 7 days of
I\oéging. in case the Air Conditioner is not get repaired, or an alternative system not supplied within the period of 7 days from the time of failure reported, then the Buyer
reserves its right to get the same repaired by or replaced from any other agency and the cost and expenditure incurred therein shall be recovered from the Service
Provider.</li> <li>Service Provider shall be responsible for ensuring that the resources employed for carrying out the servicing and repair shall conduct themselves
appropriately in the premises of the Buyer's department. In case of any misconduct penatties as indicated in the SLA shail be levied and Service Provider may be
required to terminate the resource with immediate effect</li> <li>The Service Provider shall provide proper identity cards, uniform, etc. for the resources to ascertain
only authorized service persons are attending to the servicing and repairing work.</li> <li>In case resources employed by the Service Provider resort to any theft the
cost of the article shall be recovered from the Service Provider in addition to any other criminal action against such </li> <li>The resources used by Service Provider to
carry out maintenance shall be on ralls of the Service Provider and shall have no claim whatsoever for any benefits from the Buyer department. Service provider shall
be responsible for complying with any and all applicable rules, regulations, bye laws and other statutory compliances.</li> </uf> <p> </p> <ul> <li><strong><u>
Payment Terms:</u></strong></li> </ul> <p> </p> <ul> <li>The AMC contract is based on Unit rate per AC per Annum (inRs.)</li> <li>The payment will be made to
AMC Service provider on quarterly basis (if the services are satisfactory) on submission of bill by the vendor on completion of each quarter after deducting penalty
amount, if any. </ii> <li>Enhancement or decrease of taxes, duties or prices of components, etc., will not affect the AMC rates during the entire period of AMC; no
difference shall be paid or claimed as a result of the above.</i> </ul> <p> </p> <ul> <li><strong><u>Penaltiesand Termination:</u></strong></ii> </ul> <p>The
Service Provider shall be responsible for faithful compliance of the terms and conditions of this AMC_In case of noncompliance of Service obligations, penalty per
default will be imposed as per SLA. Non delivery of service in time, not starting work in time, violation of existing laws and statutory requirements, committing fraud, etc.
will be considered as a major default and the contract will be liable to be terminated immediately without giving any further notice.</p> <ul> <li>Penalty to be imposed if
the resolution / maintenance involving part replacement is delayed above 7 days. </li> <li>if the Service Provider is not able to complete or turn up for the calls, then
Buyer can avail the services from any other local service provider / local technician and the amount so incurred in such repair or replacement can be deducted from the
bilt of Service Provider / from his due amount.</li> <li>The cumulative penalty cannot exceed 10% of the contract value for that period. The AMC may be terminated by
the Buyer once this limit is breached without any prejudice to other contractual remedy, if any.</li> </ul> <p> </p> <p><strong>Penalties</strong></p> <table> <tbody>
<tr> <td width="33"> <p><strong>Sl. No</strong></p> </td> <td width="146"> <p><strong>Service Level Agreement</strong></p> </td> <td width="162"> <p><strong
>Base Line Performance</strong></p> </td> <td width="92"> <p><strong>First default</strong></p> </td> <td width="92"> <p><strong>Second default </strong></p>
</td> <td width="92"> <p><strong>Third default and subsequent defaults </strong></p> </td> </tr> <tr> <td width="33"> <p>1</p> </td> <td width="146"> <p>Delay in
starting the AMC Services</p> </td> <td width="162"> <p>AMC services to start within maximum 2 weeks from award of the contract</p> </td> <td width="92"> <p>
Termination of contract</p> </td> <td width="92"> <p> </p> </td> <id width="92"> <p> </p> </td> </tr> <tr> <td width="33"> <p>2</p> </td> <td width="146"> <p>Log
sheet Mainténance</p> </td> <td width="162"> <p>Log sheet to be maintained Per Visit / per maintenance arising on call </p> </td> <td width="82"> <p>Warning to be
given</p> </td> <td width="92"> <p>Rs 250</p> </td> <td width="92"> <p>Rs500</p> </td> </tr> <tr> <td width="33"> <p><strong>3</strong></p> </td> <td
width="146"> <p>Delay in carrying out Preventive/ Routine maintenance as per schedule</p> </td> <td width="162"> <p>To be carried out as per intervals applicable<
/p> </td> <td width="92"> <p>0.5% of billed amount for every day delay </p> </td> <td width="92"> <p> </p> <ftd> <td width="82"> <p> </p> </td> </tr> <tr> <id
width="33"> <p><strong>4</strong></p> </td> <td width="146"> <p>Delay in carrying out repairs where no spare part change is involved</p> <p> </p> <p> </p> </td>
<td width="162"> <p>24 hours of reporting</p> </td> <td width="92"> <p>1% of billing amount for the quarter for every one day delay</p> </td> <td width="92"> <p>
2% of hilling amount for quarter for every one day delay</p> </td> <td width="92"> <p>3% of biling amount per quarter for every one day delay</p> </td> </tr> <tr> <td
width="33"> <p><strong>5</strong></p> </td> <td width="146"> <p>Delay in carrying out repair in where change of spare part is involved</p> </td> <td width="162">
<p>should be resolved within 7 days of lodging of complaint</p> </td> <td width="92"> <p>2% of billing amount for the quarter for every one day delay</p> </td> <td
width="92"> <p>3% of billing amount for quarter for every one day delay</p> </td> <td width="92"> <p>6% of billing amount per quarter for every one day delay</p> <
ftd> </tr> <tr> <td width="33"> <p><strong>6</strong></p> </td> <td width="146"> <p>Non provision of proper identity card to resources employed by service provider
or non display of identity card</p> </td> <td width="162"> <p>Should be provided</p> <ftd> <td width="92"> <p>Rs 500</p> </td> <td width="92"> <p>Rs 750</p> <
ftd> <id width="92"> <p>Rs 1000 for 3<sup>rd</sup>and subsequent default</p> </td> </tr> <tr> <td width="33"> <p><strong>7</strong></p> </td> <td width="146">
<p>If the employee of service provider is found to have misconduct or misbehaved in any manner or resort to any violent behaviour etc with or employees of buyer
organisation or other employees of service provider</p> </id> <td width="162"> <p>No such occasion should happen</p> </td> <id width="92"> <p>Rs 1000 and




S No.

Available on

Name of Job Existing contract period Name of Agency GeM or not
From To
1 AMC for EPABX System 17.09.2021 16.09.2022 Galaxy Telecommunication yes
2 AMC For Pest Control 01.07.2021 30.06.2022 Sangeeta Goel yes
3 Photocopier Machine 01.11.2020 |31.10.2022 M/s Frank Copier Pvt. Ltd. yes
4 AMC for AC 15.04.2021 18.04.2022 Air Condition Engineers yes
5 AMC For DTH 22.09.2021 21.09.2022 Anil Communication yes
6 AMC For Rubber Stamp 21.09.2020 20.09.2021 M/s Jyoti Cottage Industries No
7 AMC For Heater/Blower/Hot case etc 07.01.2021 |06.01.2022 M/s Bhadoriya Engineering No
8 Book Binding 01.04.2021 31.03.2022 M/s Sunil Book Binding No
9 Hiring of Truck 29.07.2020 28.07.2021 M/s Star Travel Solutions No
10 [Logistic Post 15.12.2020 14.12.2021 Department of Posts No
11  [Busniness Parcel 01.01.2020 31.12.2021 Department of Posts No
12  {Speed Post 03.03.2020 02.03.2021 Department of Posts No
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